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Antitrust — Taylor Swift, Monopolization of US Economy

Most Americans Say the Current
Economy Is Helping the Rich,
Hurting the Poor and Middle Class

Roughly half of lower-income Republicans say current

economic conditions are hurting them and their families
BY RUTH IGIELNIK AND KIM PARKER

By many measures, the U.S. economy is doing well. Unemployment is near a 50-year
low, consumer spending is strong and the stock market is delivering solid returns for
investors. Despite these positive indicators, public assessments of the economy are
mixed, and they differ significantly by income, according to a new Pew Research Center
survey.

Majorities of upper-income and middle-income Americans say current economic
conditions are excellent or good. But only about four-in-ten lower-income adults share
that view, while a majority say the economy is only fair or poor.

Views of the economy are strongly linked to partisanship, with Republicans and
independents who lean toward the Republican Party much more likely than their
Democratic and Democratic-leaning counterparts to have a positive view of the current
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Public gives the economy mixed reviews; most say it's
helping the rich, while few say it’s helping them
% saying economic conditions in the country are ...

Hurting a lot/a little | Helping a lot/a little  Neither helping

nor hurting
People who
are wealthy 10% 19
The middle
class 22 10
People who
are poor Bt B
You and T
your family | 46 ==

% saying current economic conditions are ...

Only fair/poor Excellent/good

All adults 44%
Upper income 29
Middle income 40

Lower income | 57

Notes: Share of respondents who didn't offer an answer not shown. Family incomes are
adjusted for differences in purchasing power by geographic region and for household size.
Middle income is defined as two-thirds to double the median annual income for the survey
sample. Lower income falls below that range, upper income falls above it.

Source: Survey of U.S. adults conducted Sept. 16-29, 2019.
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Class”

PEW RESEARCH CENTER

economy. While attitudes
toward the economy have long been partisan, they are particularly so today — and
virtually all the increase in positive views of the economy since Donald Trump became
U.S. president has been among Republicans. Still, income gaps persist within these
party groups. In fact, lower-income Republicans are roughly four times as likely as those
in the upper-income tier to give the economy an only fair or poor rating.

To the extent that current economic conditions are helping particular groups, the public
sees the benefits flowing mainly to the most well-off. Roughly seven-in-ten adults (69%)
say today’s economy is helping people who are wealthy (only 10% say the wealthy are
being hurt). At the same time, majorities of Americans say poor people, those without a
college degree, older adults, younger adults and the middle class are being hurt rather
than helped by current economic conditions.

When asked how economic conditions are affecting them and their families, nearly half
of adults (46%) say they are being hurt, 31% say they’re being helped and 22% say they



don’t see much of an impact. Overall, Democrats are more likely than Republicans to say
economic conditions are hurting their own families, but views differ significantly by
income within parties.

A variety of factors go into Americans’ assessments of current economic conditions, the
most prominent being perceptions about wages and income, the availability of jobs and
the cost of health care. Two of these three factors are also seen as having a significant
impact on people’s own financial situations: 51% say wages have a great deal of impact
on their household finances, and 43% say the same about health care costs. The overall
job situation is seen as less personally relevant. Instead, 45% say consumer prices have a
large impact on their own financial health.

About two-thirds of lower-income
Americans frequently worry about A look inside the financial lives of
paying their bills Americans reveals an enormous gulf in
the day-to-day challenges and worries
that lower-income and upper-income
mEveryday mAimosteveryday Net adults experience. Two-thirds of
Paying your bills lcl)wer—gl(licglrne ;ldutlts ((35%?[ }?ay %l'lely WOITY
almost daily about paying their bills,
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All adutts 1 compared with about one-third of
Upper income |7 middle-income Americans (35%) and a
Middle T s 35 small share of upper-income Americans
adle rcome | 2 | (14%). The cost of health care is also a
Lower income | NNELINIIN 21 65 worry that weighs on the minds of many
Americans, particularly those in the
lower-income tier. More than half of

% saying they worry about the following

The cost of health care for you and your family

All adukts 17 39 lower-income adults (55%) say they
Upper income [0 18 frequently worry about the cost of health
care for themselves and their families;
Middle income = 37 fewer middle-income (37%) and
Lower income 19 55 upper-income Americans (18%) share this
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Notes: Family incomes are adjusted for differences in purchasing
power by geographic region and for household size. Middle income
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Source: Survey of U.S. adults conducted Sept. 16-29, 2019. Sept 16-29, 2019, using Pew Research

“Most Americans Say the Current Economy Is Helping the Rich, Center’s American Trends Panel
Hurting the Poor and Middle Class” :

PEW RESEARCH CENTER . . .
Defining income tiers

To create upper-, middle- and
lower-income tiers, respondents’ 2018 family incomes were adjusted for differences in
purchasing power by geographic region and for household size. “Middle-income” adults
are in families with annual incomes that are two-thirds to double the median family
income in our sample (after incomes have been adjusted for the local cost of living and
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for household size). The middle-income range for this analysis is about $40,100 to
$120,400 annually for a three-person household. Lower-income families have incomes
less than roughly $40,100, and upper-income families have incomes greater than

roughly $120,400.

Based on these adjustments, 31% are lower income, 46% are middle income and 17% fall

into the upper-income tier.

Views of the economy differ depending on income and political

leanings

A majority of Americans (56%) say they think current economic conditions in the
country are excellent or good, including relatively few (10%) characterizing conditions
as excellent and 46% saying they are good. Roughly four-in-ten Americans (44%) say
current economic conditions are only fair (35%) or poor (8%).

While most Republicans and independents who lean to the Republican Party (75%) say
economic conditions in the country today are excellent or good, only 41% of Democrats

and Democratic leaners share that view.

Views of the economy are highly
partisan, but income gaps persist within
parties

% of each group who say that economic conditions in the

country are ...

£ i
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Notes: Family incomes are adjusted for differences in purchasing
power by geographic region and for household size. Middle income
is defined as two-thirds to double the median annual income for the
survey sample. Lower income falls below that range, upper income
falls above it.

Source; Survey of U.S. adults conducted Sept. 16-29, 2019.

“Most Americans Say the Current Economy Is Helping the Rich,
Hurting the Poor and Middle Class”

PEW RESEARCH CENTER

But within parties, views differ
substantially by income. While roughly
nine-in-ten upper-income Republicans
(89%) feel positively about current
economic conditions, lower-income
Republicans are far less likely to share
that opinion. Some 57% of lower-income
Republicans say current economic
conditions are excellent or good, roughly
similar to the share of upper-income
Democrats who say this (55%). Only
about one-third of lower-income
Democrats (34%) rate current economic
conditions positively.

Looking to the future, about half of
Americans (48%) say they expect
economic conditions will be about the
same in a year, roughly one-third (32%)
say the economy will be worse and just
20% say they think the economy will be
better. The share saying economic
conditions will get better is largely
consistent across income groups, but
upper-income adults are somewhat more
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likely to say they expect things will get worse.

Current views of the economy are strongly linked to predictions for the future: Those
who say economic conditions are excellent or good are about three times as likely as
those who have a more negative view to say things will be even better a year from now
(29% vs. 9%).

Wages, job availability and health care costs matter most in Americans’
assessment of the overall economy

Americans rely on a variety of indicators to shape their views of the economy. Overall,
jobs and wages are among the most important factors in their assessments of current
economic conditions. About half of adults (48%) say wages and incomes contribute a
great deal to their opinion about how the economy is doing; 45% say the availability of
jobs has an equally important impact on their views. The cost of health care is also an
important indicator for many Americans — 43% say this contributes a great deal to their
assessments of the economy. About a third or more of adults say prices for consumer
goods and food (37%), the country’s tax system (36%) and the federal budget deficit
(32%) contribute a great deal to their views of the economy. Somewhat less important
are real estate prices (27%), stock market performance (25%) and gas prices in their
area (23%).

The availability of jobs matters more
in assessments of the overall economy
than in people’s own financial situations

When it comes to the factors that
influence their own household financial
situation, Americans point to some — but

% saying each contributes to/affects____ a great deal not all — of the same indicators. Wages
Their own and incomes remain at the top, but less
household's emphasis is placed on the overall
ﬁ_:a":_ia' pif  availability of jobs. About half of the
Wages and . 3 public (51%) says wages and incomes
The av'a"abmw affect their household financial situation a
ofjops 28 @@ 45————+17  great deal, 43% say the same about the
The cost of . o cost of health care and 45% say prices for
health care food and consumer goods impact them
Foogggggspt:irgssr e, 8 personally.
Thteaiostﬁgrﬁ —35®36—— +1 But other economic measures, such as the
The federal availability of jobs or the budget deficit,
budget deficit 16 @ @326 a0 greater impact on the public’s
Realestate . o o9 5 perception of the economy than on their
o the"i{;ﬁi own household finances. While 45% say
market is doing 16 ®® 25— +9 the availability of jobs contributes a great
deal to their opinion about the economy,
Gasprices—23 0@ 29— 6 fewer (28%) say it has a great deal of
' ' impact on their own financial situation.
0 100

Source: Survey of U.S. adults conducted Sept. 16-29, 2019.
“Most Americans Say the Current Economy Is Helping the Rich,
Hurting the Poor and Middle Class”
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Similarly, Americans are twice as likely to say the federal budget deficit impacts their
views of the economy as they are to say it has a major impact on their household

finances (32% vs. 16%).

Consumer prices, including gas, have a
disproportionate impact on household
finances for lower-income Americans

% of each income group who say that affects their
household financial situation a great deal

Upper Middle
income
Food/consumer -
goods prices d
22 46 57
Gas prices —@—o——
The cost of 14 2& 42
health care 46 49
The availability ® 23
ofjobs 20 25 36
The federal -
budget deficit
» 12 26
qges and oo
incomes 42 5157
How the stock -
market is doing
1314 25
Real estate ®
values 24 2931
The country's ¢
tax system 33 3435
0 100

Notes: Family incomes are adjusted for differences in purchasing
power by geographic region and for household size. Middle income
is defined as two-thirds to double the median annual income for the
survey sample. Lower income falls below that range, upper income
falls above it.

Source: Survey of U.S. adults conducted Sept. 16-29, 2019.
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The degree to which these various factors
influence household finances differs
significantly by income tier. Consumer
prices and gas prices have a bigger impact
on lower-income households than on
middle- and higher-income households.
Fully 57% of lower-income Americans say
the price of food and consumer goods
affects their household financial situation
a great deal, compared with 46% of
middle-income Americans and just 22%
of those in upper-income households.
Similarly, 42% of lower-income adults say
the cost of gas has a significant impact on
their financial situation, compared with
26% of middle-income adults and 14% of
those in higher-income households.

The cost of health care affects lower- and
middle-income households to a greater
degree than is the case with
higher-income households: About half or
fewer of lower- (49%) and middle-income
(46%) adults say health care costs affect
their financial situation a great deal,
compared with 28% of higher-income
adults. On the other hand, upper-income
adults are more likely to say the stock
market impacts their household finances
than are middle- and lower-income
Americans (25% vs. 14% and 13%,
respectively).
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Majorities of adults say the current economy is hurting the middle class and

the poor

Majorities see current economic conditions helping
the wealthy, hurting the poor and middle class

% saying the country’s current economic conditions are the following

groups

People who
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People with
college degrees

People who
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The middle class

You and
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Source: Survey of U.S. adults conducted Sept. 16-29, 2019.
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Regardless of their views
about the economy, a
sizable majority of the
public says the country’s
current economic
conditions are only
helping certain groups of
Americans. About
seven-in-ten adults (69%)
say that current economic
conditions are helping
people who are wealthy a
lot (53%) or a little (16%).
Just 10% of Americans say
the current economy is
hurting the wealthy and
19% say it is neither
helping nor hurting.

In addition, the public
sees more of an upside
than a downside to current
economic conditions for
people with college
degrees and people who
are white. About half say
these groups are being
helped, while fewer say
they are being hurt or
neither helped nor hurt.

Higher-income Americans are the most likely to say that the current economy is helping
wealthy people. About eight-in-ten upper-income Americans (81%) say this compared
with 70% of middle-income and 62% of lower-income Americans.

Democrats are more likely than Republicans to say the current economy is helping the
wealthy (77% vs 63%). Party differences persist among those in the upper-income tier
(92% of Democrats vs. 70% of Republicans) and the middle-income tier (83% vs. 59%).
However, among lower-income Americans, similar shares of Republicans (62%) and
Democrats (63%) say the current economy is helping the wealthy.
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Majorities of Americans say the economy is not working to the benefit of several other
key demographic groups. Roughly two-thirds of Americans (64%) say that people who
are poor are being hurt by current economic conditions (27% say they are being helped
by the current economy). Similarly, 62% of adults say that people without college
degrees are hurt by current economic conditions (23% say they’re being helped). Similar
shares of Americans say that the current economy is hurting older adults (62%) and
younger adults (61%). Meanwhile, roughly one-quarter of Americans say the economy is
helping older (26%) and younger adults (28%).

About six-in-ten Americans (58%) say the economy is hurting those in the middle class,
while 32% say the middle class is being helped by the current economy. Americans
across income levels are about equally likely to say the current economy is hurting the
middle class.

There are differences across parties, however, with Democrats much more likely than
Republicans to say current economic conditions are hurting the middle class (72% vs.
41%) and the poor (83% vs. 41%). There are also differences within parties. Republicans
are particularly divided by income when it comes to views of which groups the economy
is hurting. For example, about half of lower-income Republicans (49%) say the economy
is hurting the middle class, compared with smaller shares of middle-income (39%) and
upper-income Republicans (33%). Majorities of Democrats across all income groups say
the economy is not working for the middle class (77% of higher-income vs. 79% of
middle-income vs. 61% of
lower-income).

Nearly half of lower-income Republicans say current
economic conditions are hurting them, their families Lower-income Americans are
% of each group saying the country’s current economic conditions are about twice as likel as
them and their families R y.
Hurting a lot/ | Helping a lot/ Neither helping upper-lncom? Amel‘.lcans tO Say
alittle | alittie norhuting - the economy is hurting them

Alladiles 22 and their family
Upper income 24 .
viddle income 25 Only about three-.ln-ten'adults (31%)
Lower income 17 say the economy is helping them and

their family. Nearly half (46%) say
current economic conditions are
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All Republicans 26 22% say they are neither helping nor
Upper income 25 hurting
Middle income 28 :
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Upper income 23 economic conditions as harmful: 60%
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say conditions are hurting them and
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falls above it.

Source: Survey of U.S. adults conducted Sept. 16-29, 2019.
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higher-income adults. About half of those in the higher-income tier say economic
conditions are helping their families (47%), compared with only 22% of lower-income

Americans.

There is also a partisan gap in the extent to which Americans see the economy working
for themselves and their families. About four-in-ten Republicans (42%) say the economy
is helping them, compared with roughly a quarter of Democrats (23%). Instead, a
majority of Democrats (57%) say the economy is hurting them and their families (32% of

Republicans say the same).

Differences by income tier persist within each party. Lower-income Republicans are far
more likely than higher-income Republicans to say current economic conditions are
hurting them (47% vs. 18%). Fully 57% of higher-income Republicans say the current
economy is helping them, compared with 41% of middle-income Republicans and just

30% of lower-income Republicans.

There are also differences among Democrats. Roughly two-thirds of lower-income
Democrats (65%) say that current economic conditions are hurting them, as do a
majority of middle-income Democrats (57%). About two-in-ten middle-income (21%)
and lower-income (19%) Democrats say the current economy is helping them. In
contrast, upper-income Democrats are as likely to say the current economy is helping
them as they are to say it’s hurting them (38% each).

About half of middle-income adults can meet basic expenses with

a little left over

Most Americans do not describe
themselves as ‘living comfortably’

% saying they ...

H Live comfortably
m Meet basic expenses with a little left over for extras
Just meet basic expenses

= Don't even have enough to meet basic expenses

-
Middle income 17
Lower income - 39

Notes: Family incomes are adjusted for differences in purchasing
power by geographic region and for household size. Middle income
is defined as two-thirds to double the median annual income for the
survey sample. Lower income falls below that range, upper income
falls above it.

Source: Survey of U.S. adults conducted Sept. 16-29, 2019.
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All adults

The current financial situation of
Americans differs drastically by income
group. Overall, about three-in-ten adults
(29%) say they live comfortably, 41% say
they meet basic expenses with a little left
over for extras, 22% say they just meet
basic expenses and 7% don’t even have
enough to meet basic expenses.

Among upper-income Americans, 72% say
they live comfortably. By comparison,
28% of middle-income and just 8% of
lower-income Americans say the same.
About half of middle-income Americans
(52%) say they meet basic expenses with a
little left over for extras, and 17% say they
are just meeting basic expenses.
Lower-income Americans, however, are
about as likely to say they meet basic
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expenses with a little left over (36%) as they are to say they just meet basic expenses
(39%). One-in-six lower-income Americans (17%) say they don’t even have enough to
meet basic expenses.

White adults (35%) are more likely to say they live comfortably than are black (11%) or
Hispanic (20%) adults. And Americans ages 65 and older are twice as likely to say they
live comfortably as those ages 18 to 29 (45% vs 22%).

Lower-income Americans are more likely to say they lived comfortably while they were
growing up than to say the same about their situation today (23% then vs. 8% now). Just
the opposite is true for higher-income adults: About one-quarter (26%) say they lived
comfortably while growing up, far fewer than the 72% who report living comfortably
now.

Most who don’t currently live

comfortably expect they will in future Though only about three-in-ten (29%) of
Among those who say they don’t currently live all adults say they currently live
comfortably, % saying they will/will not have enough comfortably, most of those who don’t are
money to live comfortably in the future optimistic that they will in the future.

_ _ Roughly six-in-ten adults who say they
Will not __Will don’t currently live comfortably (63%) say

All adults 36 _ 63 they think they will have enough money to
_ live comfortably in the future. There are
6 84 e . .
significant differences by income,
68 however. Among higher-income adults
who say they don’t live comfortably now,
Lower income 43 _ 56 84% say that they think they will in the
future. By comparison, 68% of
Notes: Family incomes are adjusted for differences in purchasing

. . o .
power by geographic region and for household size. Middle income middle-income and 56/0 of lower-income

is defined as two-thirds to double the median annual income forthe  Americans who don’t live comfortably
survey sample. Lower income falls below that range, upper income now say the same.

falls above it.

Source; Survey of U.S. adults conducted Sept. 16-29, 2019.
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situation of “most Americans,” the public
PEW RESEARCH CENTER . . . .
paints a fairly negative picture. Only 5% of
all adults say that most Americans live
comfortably. About four-in-ten (38%) say
most meet their basic expenses with a little left over for extras, and roughly half (47%)
say most Americans just meet their basic expenses.

Upper income

1
Middle income 31
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An additional 9% say most Americans don’t even have enough to meet basic expenses.

More than half of lower-income
Americans frequently worry about
health care costs

% saying they worry about the following

mEvery day mAlmost every day Net

Being able to save enough for your retirement
All adutts IS 45
Upper income 14 26
Middle income 20 42
Lower income [IEZ 18 60

Paying your bills

All adults 16 a1
Upper income @7 14
Middle income 16 35

Lower income [IIIIEZ 21 65

The amount of debt that you have

All adults 16 4
Upper income [EJ10 20
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Lower income 19 58

The cost of health care for you and your family

All adults 17 39
Upper income [EJ10 18
Middle income 19 37
Lower income 19 55
Losing your job
All employed adults 8 20
Upper income [E]5 10
Middle income 7 17
Lower income 14 34

Note: Family incomes are adjusted for differences in purchasing
power by geographic region and for household size. Middle income
is defined as two-thirds to double the median annual income for the
survey sample. Lower income falls below that range, upper income
falls above it.

Source: Survey of U.S. adults conducted Sept. 16-29, 2019.
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Pluralities of all three income groups say
they think most Americans are just
meeting their basic expenses.

Roughly four-in-ten Americans say
they frequently worry about the
amount of debt they have

For many Americans, financial worries
weigh heavily on their day-to-day lives.
Some 45% say they worry every day or
almost every day about being able to save
enough for retirement. Sizable shares also
worry almost every day or more
frequently about paying their bills (41%),
the amount of debt they have (41%) and
the cost of health care for themselves and
their family (39%). One-in-five employed
Americans regularly worry about losing
their job.

More than half of those with lower
incomes say they frequently worry about
paying their bills (65%), being able to save
for retirement (60%), the amount of debt
they have (58%) and the cost of health
care for them and their families (55%). In
contrast, about four-in-ten or fewer
middle-class adults and smaller shares of
those with higher incomes share these
worries.

And while 34% of employed lower-income
adults say they worry about losing their
job every day or almost every day, 17% of
workers with middle incomes and 10% of
employed Americans with higher incomes
say the same.

Few lower-income Americans
have investments, about half
have credit card debt
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Upper-income Americans are about five
times as likely to have stocks or bonds
as lower-income Americans

% saying they have each of the following types of savings
or investment accounts

= Upper income = Middle income = Lower income

89

l
0o

A savings account

An IRA, 401(k) or a 87
similar kind of
retirement account 65

26
Personal

investments in €8
stocks, bonds or
mutual funds other 38

than those held in 14
an IRA or 401(k)

Note: Family incomes are adjusted for differences in purchasing
power by geographic region and for household size. Middle income
is defined as two-thirds to double the median annual income for the
survey sample. Lower income falls below that range, upper income
falls above it.
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have savings accounts (48%).

Experiences with savings and debt
underscore the disparities that exist
across income groups. Overall, about
seven-in-ten Americans (69%) say they
have some type of savings account, more
than half (55%) say they have an IRA,
401(k) or a similar kind of retirement
savings account, and about one-third
(35%) say they have investments in
stocks, bonds or mutual funds other than
those held in an IRA or 401(k).

Upper-income Americans are especially
likely to have each of these. About nine-in
ten upper-income Americans have savings
(89%) and retirement accounts (87%).
Fewer (68%) have stocks or other
personal investments.

Many middle-income Americans have a
savings account (78%) and retirement
account (65%), but fewer have stocks
(38%). Just 14% of lower-income adults
have stocks, and roughly one-quarter
(26%) have retirement accounts. Still, a
sizable share of lower-income Americans

Roughly half of Americans (52%) report having credit card debt, about four-in-ten have
a car loan and a similar share have a mortgage. About three-in-ten (29%) have debt
from medical bills and roughly one-quarter (23%) have student loan debt.

Middle-income Americans are the most likely to have credit card debt — 59% do,
compared with 51% of lower-income and 41% of upper-income adults. Lower-income
Americans, however, are much more likely to have medical debt (42%) than those in the

middle- (28%) or upper- (10%) income tiers.


https://www.pewresearch.org/social-trends/2019/12/11/most-americans-say-the-current-economy-is-helping-the-rich-hurting-the-poor-and-middle-class/psdt_12-11-19_economic-conditions_updated-00-png2/

Justice Dept. Is Said to Investigate
Ticketmaster’s Parent Company

The inquiry predates the botched presale of Taylor Swift tickets this week and is said to
focus on whether Live Nation has abused its power in the live music industry.

By David McCabe and Ben Sisario
Published Nov. 18, 2022 Updated Jan. 24, 2023

WASHINGTON — The Justice Department has opened an antitrust investigation into
the owner of Ticketmaster, whose sale of Taylor Swift concert tickets descended into
chaos this week, said two people with knowledge of the matter. The investigation is
focused on whether Live Nation Entertainment has abused its power over the
multibillion-dollar live music industry.

That power has been in the spotlight after Ticketmaster’s systems crashed while Ms.
Swift fans were trying to buy tickets in a presale for her tour, but the investigation
predates the botched sale, the people said.

Members of the antitrust division’s staff at the Justice Department have in recent
months contacted music venues and players in the ticket market, asking about Live
Nation’s practices and the wider dynamics of the industry, said the people, who spoke
on the condition of anonymity because the investigation is sensitive. The inquiry
appears to be broad, looking at whether the company maintains a monopoly over the
industry, one of the people said.

In a statement posted to its website on Friday night, Live Nation said that it “takes its
responsibilities under the antitrust laws seriously and does not engage in behaviors that
could justify antitrust litigation.” It said that the markets for concert promotion and
ticketing services were both competitive. A spokeswoman for the Justice Department
declined to comment.

Officials in the Biden administration have spent the last two years trying to push the
boundaries of antitrust law. The Justice Department has mounted several challenges to
major mergers, successfully persuading a judge to block Penguin Random House’s
purchase of Simon & Schuster but losing some other cases. The Federal Trade
Commission has sued to block Meta, Facebook’s parent company, from acquiring a
small virtual reality start-up.

Ticketmaster Under Scrutiny

The ticketing giant has come under fire after it botched the rollout of tickets
to Taylor Swift’s tour last year — a failure the company blamed on bots.



The new investigation is the latest scrutiny of Live Nation Entertainment, which is the
product of a merger between Live Nation and Ticketmaster that the Justice Department
approved in 2010. That created a giant in the live entertainment business that still has
no equals in its reach or power.

In 2019, its last year of business unaffected by the Covid-19 pandemic, Live Nation put
on 40,000 events around the world and sold 485 million tickets through Ticketmaster,
according to the company’s annual report. Live Nation is one of the music industry’s
biggest powers in the management of artists, meaning the personal representatives who
negotiate business deals on behalf of artists. According its most recent annual report,
Live Nation had 100 managers working with more than 450 artists. It does not manage
Ms. Swift.

When the Justice Department approved the merger — over significant opposition from
the music industry — it required the company to sell some parts of its business. It also
reached a legal settlement with the company that forbade Live Nation to threaten
concert venues with losing access to its tours if those venues decided to use ticketing
providers other than Ticketmaster. Those terms were set to last for 10 years, until 2020.

In late 2019, after an investigation, the Justice Department found that Live Nation had
repeatedly violated this provision of its decree. It extended the terms of the settlement
by five years, to 2025, and adjusted some of the agreement’s language to clarify what the
company was allowed to do when negotiating ticketing deals with venues.

The debacle involving Ms. Swift’s concert tickets this week has exacerbated complaints
in the music business and in Washington that Live Nation’s power has constrained
competition and harmed consumers. But it was also an example of extraordinary
demand for a highly desired commodity in very limited supply.

The problems began Tuesday when Ticketmaster’s Verified Fan system, which aims to
weed out bots and professional scalpers from the process, began doling out access codes
to fans who were interested in buying tickets to Ms. Swift’s Eras tour, scheduled to start
in March.

According to a blog post by Ticketmaster, which was published on Thursday but deleted
within hours, 3.5 million fans registered for the program. The company “invited” 1.5
million of those customers to the presale by sending them codes, and the remaining two
million were placed on a waiting list.

That day, Ticketmaster received 3.5 billion system requests, causing its app to crash for
many users; some who were in the process of buying tickets with their codes were
unable to complete their transactions. According to Ticketmaster, two million tickets
were sold on Tuesday alone. Another presale, for Capital One cardholders, was held on
Wednesday.

But Thursday afternoon, Ticketmaster canceled its plans for a public ticket sale on
Friday, when it would typically sell any tickets remaining after presales. It was unclear



how many tickets had already been sold for Ms. Swift’s tour, and how many — if any —
remained.

On Friday, in her first comments about the ticketing debacle, Ms. Swift posted a
statement to social media saying she was looking into the situation to see how it could
be improved. But she also expressed disappointment in Ticketmaster.

“I'm not going to make excuses for anyone,” Ms. Swift wrote, “because we asked them,
multiple times, if they could handle this kind of demand, and we were assured that they
could.”
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